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Technical Skills

HTML, CSS, JavaScript,
Bootstrap

PHP, MySQL, REST APIs,
AJAX, JSON

Git, GitHub, version
control

Debugging, problem-
solving, responsive design
cPanel deployment,
XAMPP, environment

setup

Professional Skills

Strong communication &
interpersonal skills
Confident in high-volume

customer interaction

Rapport building & conflict

de-escalation
Organisation & time
management
Adaptability; quick learner

Team collaboration

REFERENCES

Available on request.

+ WORK EXPERIENCE

+ PROFESSIONAL PROFILE

Motivated and adaptable professional transitioning into full-stack web
development after building strong foundations in communication-driven
roles such as residential care, customer engagement, and direct marketing.
| bring a blend of technical ability, people skills, and resilience gained from
supporting vulnerable young people, completing a multi-year coding
bootcamp, and working in fast-paced operational environments.

I am committed to producing high-quality work, learning quickly, and
contributing positively to any team I join.

Capital Children’s Care 2024 - Present

Residential Support Worker

e  Worked collaboratively with a multidisciplinary team to create
stable, supportive routines for each young person.

e  Built trusting relationships through patience, empathy, and
consistent professional boundaries.

e Manage challenging situations using de-escalation techniques,
safeguarding procedures, and trauma-informed practice.

e Document incidents accurately and work with multi-agency teams to
ensure each young person’s safety and development.

IT Career Switch Bootcamp 2022 - Present

Full-Stack Web Development Trainee

e  Completed multiple real-world projects, including a full CRUD
Company Directory system (PHP, MySQL, Bootstrap, vanilla
JavaScript) and a global Gazetteer application using Leaflet maps,
REST APIs, AJAX, JSON, and PHP data pipelines.

e  Built dynamic front-end features (modals, filters, interactive Uls) and
secure back-end endpoints (prepared statements, validation, error
handling).

e Developed strong skills in:

HTML, CSS, Bootstrap, JavaScript, AJAX, PHP, MySQL, REST APIs,
JSON, Git/GitHub, debugging, responsive design, version control,
and deployment.

e Worked with industry-standard development workflows including
vendor management, XAMPP, cPanel deployment, and environment
configuration.

e Gained experience explaining technical concepts clearly during tutor
reviews — demonstrating good communication and problem-solving
skills.



